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To The Supporters of Community Friendship, Inc.

It is with great pleasure I that provide the enclosed snapshot of the programs and services 
provided through Community Friendship, Inc. (CFI) for fiscal year 2021.  The reflection of these 
programs and services came right in the midst of the effects of the COVID-19 pandemic.  While 
some adjustments had to be made, due to the pandemic, on how we provide services to those we 
serve; there is no doubt that the quality remained the same, as well as the dedication of CFI staff 
to people with mental illnesses in Metropolitan Atlanta.  CFI continues to stand strong on our core 
values, mission and vision as a dedicated member of the behavioral health community.   

In fiscal year 2021, despite unwavering times, CFI was able to serve 561 unduplicated individuals 
through an array of programs and services as outlined in this Annual Report.  New resources 
and community partners have been established, and an increase in visibility and vitality has 
been initiated.  CFI whole-heartedly understands the importance of working together, building 
alliances and the importance of embracing change.  While the recent pandemic may have 
caused disruption to our families, our lives, and how we work; it will not stop the progression of 
resources available to people who need them most.  This edition of the CFI Annual Report will 
reflect that we are stronger together; partnerships matter, as well as the importance of the need to 
continue to provide mental health services to the communities in which we all live, work  
and thrive.  

Additionally, this message will be my last as the President and CEO of Community Friendship, 
Inc.  I am confident that CFI will continue to enhance its’ reputation in the community, with 
stakeholders as well as staff and consumers.  It will indeed be a transition, but will ultimately 
create opportunities for added success, and most importantly, support to people when and where 
they need it.  It has been an honor and a pleasure working alongside many of you, as we continue 
to make mental health an important conversation in our boardrooms, with our families, in our 
communities, and with each other.  I know that CFI will continue to be one of the many leaders 
in mental health programs and services for years to come.  Although distant, I will always hold 
a special place in my heart for the tireless work we all strive to do; day in and day out, to make 
mental health a priority in the state of Georgia and our nation as a whole.  May the coming year, 
and years to come, be the #YEAROFMENTALHEALTH!        
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History 
Mission 
Vision

The vision of Community Friendship, 
Inc. is to provide the supports needed for 
full access to community life through 
achievement of one’s potential and 
removal of barriers.

The mission of Community Friendship, Inc. is to provide  
a supportive community for people whose mental illness  
prevents them from participating in community life, 
employment and relationships.

Community Friendship, Inc. (CFI) is a nonprofit 
comprehensive provider of recovery-based mental 
health services assisting adults in Metropolitan 
Atlanta. Originating in 1962 as a drop in social 
center for adults with chronic mental illnesses, 
CFI incorporated in 1970 and has grown to offer a 
comprehensive array of services in the psychiatric 
rehabilitation approach. For more than 50 years, CFI 
has been committed to supporting an individual’s 
recovery from mental illness so that each person 
can lead a contributing, integrated, and self-directed 
life.  CFI has been accredited by the Commission on 
Accreditation of Rehabilitation Facilities (CARF), for 
more than 40 years.
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LEADERSHIP TEAM
Jean Toole 
President and CEO (Retired)
Emily Thompson  
Current President and CEO
Rocile Cain  
Chief Operating Officer
Debbie Henderson  
Chief Financial Officer 
Rene Bazel  
Director of Development,  
Communications and Training

Beth Boersma  
Director of Psychosocial  
Rehabilitation (PSR) Program
Diane Clemons 
Director of Human Resources
Christy Drummond 
Director of Case Management and 
Homeless Outreach
Shirley Estell 
Director of Rehabilitative Housing
 

Kesha Greene 
Director of Quality Assurance
Jean Mevoli-Cannon 
Director of Work Opportunities and Peer 
Support Services
Carrie Vanzant 
Director of Supportive Housing  
O’Hern House/ Phoenix House/
Presley Woods/ Rosalynn Apartments
Lola Williams 
Director of Access and Intake

RESPECT: 
We believe in unconditional positive regard for each person as a human being.
HOPE:  
We believe all people have the ability to grow and reach their full potential. 
KNOWLEDGE:  
We believe gaining knowledge through education and experience is an 
empowering process, allowing people to grow, learn and make informed  
life decisions. 
CHOICE:  
We believe consumers have the right to make decisions about the direction of 
their life and recovery process.
HOLISTIC APPROACH:  
We believe in working with the whole person, mind, body and spirit, not just 
their illness. 
INTEGRITY:  
We believe in high ethical standards that promote fiscal responsibility and 
services that reflect standards of excellence.

Our Values
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Weslee Knapp - Board Chair 
Keller Knapp Realty
M. Hakim Hilliard, Esq.– Board Vice Chair 
Hilliard Starkey Law 
Dr. Eve Byrd – Board Secretary 
The Carter Center  
Mental Health Program 
Bill Warren- Board Treasurer
KPMG LLP
Lei Ellingson 
The Carter Center  
Mental Health Program 

 

Carole E. Galanty 
Community Advocate
Jo Ann Haden-Miller 
Atlanta Convention & Visitors Bureau 
Willa Presmanes 
Consultant, MTM Services 
The Late Sherry Jenkins Tucker 
Georgia Mental Health Consumer Network 
Robin Ratliff 
Retired-Federal Reserve  
Bank of Atlanta 
Christine N. Schneider, Esq. 
Parker Hudson, Rainer & Dobbs

Rachel Waford, PhD 
Licensed Clinical Psychologist 
The Highland Psych Collaborative,
 Asst. Professor-  
Emory University School of 
Public Health and Medicine 
Keith Wood, PhD 
Emory University  
School of Medicine, 
Grady Psychiatric Services 
Melissa Yost, Esq. 
Southern Company

BOARD OF DIRECTORS

ADVISORY COUNCIL MEMBERS
Frank Alexander, Esq 
Co-founder & Senior Advisor, 
Center for Community Progress 
Sam Nunn Professor of Law-
Emory Law School
Regina Cannon 
Center for Social Innovation 
Susan Culpepper 
Fund Development Consultant 
The Late John J. Gates, Ph.D. 
Retired-DBHDD* 

Anno Hardage 
Girls Incorporated of Greater Atlanta
Mary Leslie 
Retired-City of Atlanta 
Jay J. Levin, Esq.
Retired Partner, Bryan Cave Leighton 
Paisner LLP
Donna Williams Lewis 
Lewis Media Consultant 
Jim Maddox 
Retired-Atlanta City Council, District 2 

Roger Naik 
Owner- of former Market Pharmacy 
James M. Ney, Esq. 
Retired-Holt, Ney, Zatcoff,  Wasserman 
Richard P. Shuey, Esq. 
Law Office of Richard P. Shuey 
John Watson 
Retired- DBHDD* 
*DBHDD- Georgia Department  
of Behavioral Health and  
Developmental Disabilities 



OVERALL
Community Friendship, Inc. takes a holistic approach, working with the whole person 
– mind, body, and spirit and not just their illness. We believe that all individuals have
the ability to grow and reach their full potential.

z 36% of consumers served identified as female and 64% identified as male 82%  
identified as African American; 15% as Caucasian, and 3% identified themselves 
as another Ethnicity

z In May of 2020, CFI received an overall score of 80% on the Georgia ASO 
   Collaborative Assessment.*

z CFI is a CARF (Commission on Accreditation of Rehabilitation Facilities) accredited  
organization for over 41 years, providing services which promotes recovery and assist 
consumers in establishing and maintaining productive lives in the community.

Footnote:
*The ASO Collaborative in partnership with the Georgia Department of Behavioral Health and Developmental Disabilities
(DBHDD) believes in easy access to high-quality care that leads to a life of recovery and independence for those served by
programs across the state of Georgia. The Quality Division is dedicated to ensuring services provided are person-centered
and include a commitment to wellness and recovery.

WORK OPPORTUNITY
CFI helps consumers choose, get and keep competitive jobs in the community. CFI’s 
Work Opportunities Program recognizes the importance of consumer preference,  
and strives to find job placement and employment opportunities that are of  
preference to the consumers we serve.

z Approximately 21% of CFI’s workforce are Program participants of Work Opportunities. 

z Despite the COVID-19, 45% of Program participants have been employed over 180 days.

z 81% of Program participants went to work within 3 to 6 months of their personal Job 
Placement Plan date.

z The Work Opportunities Program successfully added the Thinking Skills for Work  
(TSW) Program sponsored through Boston University, consisting of 5 parts –   
Engagement and Orientation, Assessment and TSW Service Plan, Cognitive Training, 
Cognitive Self-Management, and Job Search and Job Consultation. This service is  
available to all Program participants.

Program/Services Overview
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INTENSIVE CASE MANAGEMENT:

Intensive Case Management (ICM) consists of mental health rehabilitative services 
and supports necessary to assist individuals in achieving rehabilitative and recovery 
goals as identified in the Individualized Service Plan. The purpose of ICM is de-
signed to assist clients with psychiatric disabilities in gaining access to and obtain-
ing the services required to achieve their recovery goals for successful community 
living, with the least amount of ongoing professional intervention.

z ICM received 57 referrals for services and support from CFI community partners.

z Assisted 33 individuals with the Georgia Housing Voucher Program (GHVP) renewals 
to maintain their housing.

z 487 home visits were completed each month to assist consumers on their road to mental 
health recovery and self-sufficiency.

HOUSING:
CFI offers an array of housing services and supports to more than 300 
consumers that encompass quality, safe and secure housing to residents while 
assisting them in developing skills needed to live independently in the community. 
CFI also provides the supportive services to individuals living in affordable housing 
who were previously homeless and diagnosed with a severe and persistent mental 
illness (SPMI).

z 96% of Program participants identified an increase in the satisfaction of services.

z 93% of those served identified an increased sense of security and overall independence.

HOMELESS OUTREACH AND CASE MANAGEMENT:

*Projects for Assistance in Transition from Homelessness (PATH) Outreach and
Case Management Services are provided to individuals with a mental illness
who are also homeless. The focus of service is on establishing trusting relationships,
assessing needs, providing referral information and coordinating linkages to resources.

z

z

During FY21, the CFI PATH Team provided 180 outreach assessments and enrolled 
107 clients into PATH case management.

Of the 107 enrolled into PATH case management, 56 transitioned into mental health  
treatment, 53 obtained housing and 6 were assisted with initiating additional benefits to 
support self-sufficiency and independence.

Footnote:
* This program is funded by the Georgia Department of Behavioral Health & Developmental Disabilities (DBHDD), through a
grant provided by The Substance Abuse and Mental Health Services Administration (SAMHSA).

Program/Services Overview continued on page 10
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Financial Summary

z REVENUES

z EXPENSES
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CORPORATE AND
FOUNDATION GIFTS
z Amazon Smile
z The Betty and Davis Fitzgerald Foundation
z Frances Hollis Brain Foundation Fund
z The Catholic Foundation of North Georgia
z Fulton County Dept. of  
     Community Development
z The Gould Family Foundation 
z Horizon Housing Foundation 
z The Imlay Foundation 
z John and Polly Sparks Foundation 
z James Edward Vanblaricum Jr. Estate
z Kroger Foundation   
z The Mark and Evelyn Trammell  
      Foundation, Inc.
z Met Life Insurance Company
z MightyCause 
z Network for Good/Facebook Fundraisers 
z New York Life Insurance Company
z The Vasser Woolley Foundation 
z United Way of Greater Atlanta
z Wells Fargo Foundation

LOCAL BUSINESS DONORS
z Coca-Cola
z Integrated Management Systems
z Keller Knapp Realty
z McQuire Productions 
z Midtown Alliance
z The Theatrical Outfit
z Valley Protein

INDIVIDUAL DONORS
z Aiden Gibbs
z Arnold Zipperman
z Artha Groves
z Bill Warren
z Carol Sandiford
z Carole and James Ney, Esq.
z Carole Galanty
z David Hoort
z Donna Williams Lewis
z E. Nevels
z Eve Byrd, Ph.D.
z Frank Alexander, Esq.
z Gayle and Richard P. Shuey, Esq.
z Hakim Hilliard, Esq.
z J. Fitzgerald
z J. Hopper
z J. Maccione Purcell
z Jamie Voisin
z Jay Levin, Esq.
z Jeanette DePoy
z Jennifer Thorpe
z Jo Ann Haden Miller
z John Gates, Ph.D.
z K. Wilson
z Keith Wood, Ph.D.
z Lei Ellingson
z Lucy Todd
z Marion Valle
z Mary and John Watson
z Mary Leslie
z Melissa Yost
z Mia Schwartz
z Rachel Grosswald
z Rachel Waford, Ph.D.
z Regina Cannon
z Richard Fields

2021 Donors n n

2021 Donors continued on next page
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z Robert Gaul
z Robin Ratliff
z Sakinah Jones
z Sandra Ritcherson 
z Scotty Hendricks
z Sherry Jenkins Tucker

z Thomas Marks
z W. Wilson
z Willa and Greg Presmanes
z William McDonald
z Yesenia and Michael Hughes

PSYCHOSOCIAL REHABILITATION (PSR) PROGRAM: 

The PSR Program is designed to assist people with psychiatric disabilities to obtain 
the skills and supports they need to function at their highest level of independence. 
The program is based on the belief that the people we serve should have the 
opportunity to achieve successful and satisfying lives in the community, including 
the opportunity to be employed if they so choose.

z Despite the COVID-19 pandemic, the PSR Program achieved an 82% attendance  
rate of the 56 consumers served. This is in part due to the continued use of technology 
and innovative ways of communicating, to include telehealth services.

z 95% of Program participants saw an increase in their quality of life and social skills.

z 94% of Program participants saw and increase in member satisfaction with services received.

z Program participants were linked to 325 resources in FY21, including housing, therapists, 
GED programs, healthcare, financial benefits, and educational classes.

PEER SUPPORT PROGRAM: 

The overall goal of the Peer Support Program is to promote recovery, wellness, 
socialization, self-advocacy, development of natural supports, and maintenance of 
community living skills. Activities are provided among individuals who have similar 
recovery needs; Certified Peer Specialists (CPS), who facilitate through the process of 
lived experiences.

z 98% of those enrolled in the CFI Peer Support Program were satisfied with the 
services received.

z 201 classes were conducted by Certified Peer Specialists to include class topics such as  
Conflict Management, Navigating the COVID-19 Pandemic, Being Mindful: Co-Occurring 
Disorders and Mental Illness, as well as Understanding and Dealing with Crisis.
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STAY IN TOUCH
info@communityfriendship.org

85 Renaissance Parkway, NE
Atlanta, GA 30308

Phone: (404) 875-0381
Fax: (404) 875-8248

FOLLOW US
Community Friendship, Inc.

@CFIAtlanta

@CFIAtlanta

www.communityfriendship.org




